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PO21 5BE. Shortly after, the volunteer also entered the shop. Approximately a few
minutes later, the volunteer exited the shop carrying one can of a pre-mixed Pink
Gin and Tonic. | then saw Miss ALI exit the store and follow the volunteer where
she handed the volunteer another can of pink gin and tonic after the volunteer had
accidently left this on the counter after purchasing both cans. Both Miss ALI and
the volunteer then returned to the support vehicle where both Mrs DERBY and |

were waiting in full view of the shop entrance.

| observed Miss ALI place the two cans of pink gin and tonic into an evidence bag
and complete the information on the bag. Whilst Miss ALI did this Mrs DERBY
completed the cost sheet form from the information provided by both Miss ALl and

the volunteer.

At 1518, Mrs DERBY and | returned to the store to question the seller about the
sale. Whilst we were in the store there was another female in the store who was
rearranging stock and putting up advertising. | observed Miss DERBY ask the
female behind the counter if she wanted us to wait until the female had finished
but the seller advised she was happy to continue. Mrs DERBY then went behind
the counter to question the seller and | listened from in front of the counter and
made notes in my notebook of the answers. At 15:26 Mrs DERBY cautioned the
seller who advised us her name as Radhika PATEL. Ms PATEL advised us that
the owner of the shop was a Mr Sanjay PATEL and that he also owned stores in
Selsey and Chichester. During the questioning, Ms PATEL advised that for any
people she refused a sale of an age restricted product that she completes the
‘Refusal Log Book'. Ms PATEL showed us the Refusals Log and using my mobile
phone, | took pictures of the book. | identify as evidence a printout of the pictures |
took of the ‘Refusal log’ as Items LAS/JR/1, LAS/JR/2, LAS/JR/3 and LAS/JR/4.

Mrs DERBY and | left the store at 15:37. | identify as evidence a photocopy of my
notebook entry of the notes made at the time as Item LAS/JR/5.
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two Gordons Pink Gin and Tonic cans. The shop employee had earphones in. The
shop employee sold the alcohol to the volunteer without asking for ID. The volunteer
exited the shop but with only one can of Gordons Pink Gin and Tonic the other can
of Gordons Pink Gin and Tonic is left on the side of the counter. | paid for my sweets
and advised the female sales assistant that | will give the can that was left to the
person that has paid for it on my way out. | then left the shop while the shop
employee watches from outside and | catch up with the volunteer and pretend to
give the can of Gordons Pink Gin and Tonic. The shop employee then went back
into the shop. Both the volunteer and | returned to the support car and | sealed the
two cans of Gordons Pink Gin and Tonic into an evidence bag under the reference

NA-JR-23-11-22(1), which | now produce as evidence as:

NA/JR/23/11/22/1 — 2 x Gordon’s pink gin and tonic cans — seal LC00036921

At approximately 1520 hours, Mrs SANDERS and Mrs DERBY took the evidence
bag and went inside Justin Retail Ltd t/a Premier, 218-222 Chichester Road,
Bersted, Bognor Regis, West Sussex, PO21 5BE to question the shop employee

who made the sale.

At the end of the operation, we returned to our offices in Horsham, where we placed

the evidence from Under-age sales test purchase day in the evidence room.

| now produce as evidence a copy of my notebook entry for this operation as exhibit
NA/JR/23/11/22/2.
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near future to confirm compliance and again, this was detailed on the form. The
carbon copy of the form was left with her and | retained the original, ref. 2655 which
| now produce a printed copy of in evidence as exhibit LD/JR/01.

On 23" November 2022, | participated in an underage sales operation accompanied
by my two colleagues Laura Sanders (Senior Trading Standards Officer) and
Natasha Ali (Trainee Trading Standards Officer). A 17-year-old (17 years and 7 days
old) female volunteer was also working under the instruction and supervision of
Trading Standards. The purpose of the operation was to ensure West Sussex
businesses were compliant in that they were not selling age restricted products to

children under the age of 18.

Prior to visiting any of the premises, we collected the volunteer and briefed her, and
took photographs of her appearance that day. The volunteer was assigned the
unique code ‘NZA1’ to protect her identity.

At approximately 1508 hours, as part of the operation, | witnessed Natasha Ali enter
Justin Retail t/a Premier, 218-222 Chichester Road, Bersted, Bognor Regis, West
Sussex, PO21 5BE. Shortly after, the volunteer also entered the shop. While
Natasha Ali and the volunteer were inside the shop, Laura Sanders and | were
waiting in full view of the shop. A short moment later, the volunteer exited the
premises and | could see that she was carrying something in her hands. As she got
nearer to us, | saw that she was carrying 1 x can of Gordon’s Pink Gin & Tonic. She
advised me that she had actually purchased two cans but had left one in the shop.
| asked her how much they had cost and she told me the entire transaction had cost
£3.98. Natasha Ali then exited the premises and joined us and had the other can of
Gordon’s Pink Gin & Tonic in her hand. | witnessed her place both cans into an

evidence bag which she completed and sealed in front of me.

At approximately 1525 hours, Laura Sanders and | returned to Justin Retail t/a
Premier, 218-222 Chichester Road, Bersted, Bognor Regis, West Sussex, PO21
5BE and | introduced us both to the female working behind the till counter who |

recognised as Ms Radhika PATEL. | explained the reason for the visit and | advised
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her that she had just sold alcohol to a 17 year old and advised her that | would need
to ask her some questions in relation to the incident. Ms Radhika PATEL
(28/11/1997) confirmed her name and provided me with her date of birth. | cautioned
her and asked her a series of questions in relation to the sale and procedures the
business have in place for refusing a sale of age restricted products to a minor. The

answers were recorded in my pocket notebook.

| inspected the refusals log and noted that the last entry was on 22" October 2022
which was the eighth entry since my inspection to the premises on 12" September
2022.

| now produce as evidence a copy of the questions | asked and the answers given
as exhibit LD/JR/02.

Laura Sanders and | left the premises at approximately 1537 hours.









‘Challenge 25’ system:

If a person attempts to purchase an age restricted product and they appear to be
under the age of 25, you should ask them to produce proof of their age. If they're
unable to prove their age, a sale should then be refused.

Staff training:

You should ensure your staff are fully trained to ensure they’re aware which products
are age restricted, what the age restriction is, and the action they should take if they
believe a person is underage when they attempt to purchase such products.

It is important you can prove your staff have understood what is required of them by
the law. This can be done by keeping a record of the training and asking members of
staff to sign to say that they understand it.

These records should then be checked and signed on a regular basis by the manager
or owner of the business.

Maintain a refusals log:

All refusals should be recorded (date, time, incident, product and description of the
potential buyer). Maintaining a refusals log will help to demonstrate you and your
staff actively refuse sales and have an effective system in place. Refusal logs should
be checked by the manager or owner to ensure all members of staff are using them.

Till prompts:

If your system allows it may be possible to use your till to remind staff of age
restrictions via a reminder prompt when the barcode of an age restricted product is
scanned. Alternatively, by way of a staff reminder, stickers could be used to cover
certain product barcodes.

Signage:

Displaying posters showing age limits for certain products and a statement regarding
the refusal of such sales if the person appears to be underage. This may help deter
potential purchasers and act as a reminder to staff.

CCTV:

A CCTV system may help act as a deterrent and reduce underage sales. It will also
help you to monitor ‘blind spots’ within your store if it's not possible to change the
layout or relocate age restricted products behind, or closer to, the counter.

Please note the above advice is best practice and is not a legal requirement. However,
the legislation states that if you are charged with an offence of selling an age restricted
product to a person under the age of 18, it is a defence if you're able to prove you took
all reasonable steps to determine the purchaser’s age and that you reasonably believed
that the purchaser was not under the age of 18.

Therefore, by carrying out the above best practice checks, it will help show you and your
staff are able to satisfy this legal defence and it will help reduce the sale of age restricted
products to persons under the age of 18.

Further advice and guidance on age restricted products can be found on the Business
Companion website: www.businesscompanion.info/
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